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Configuration Type and
Configuration Event are often
asked in interviews hut we get

confused hecause of small changes
in Ul. Let’s cover it clearly.




Configuration Type

Configuration Type determines
how Salesforce CPQ handles the
configuration of hundle products.

Configuration Event

The Configuration Event defines
the specific scenario or trigger
when the configuration page for a
product hundle is launched.

--None--
Reg
v Allowed




Configuration Type : Required
Configuration Event : Always

Product

T-Mobile Family Plan Bundle

“v Salestorce CPQ Configuration

Configuration Type @
Reguired
Configuration Event €

Always




Go to Quote -> Add Product->Select

Q-00018

Product Selection Q, family (%} n Y * Select Select & Add More Cancel
D PRODUCT CODE PRODUCT NAME PRODUCT FAMILY PRODUCT DESCRIPTION LIST PRICE
T-Mobile Family Plan Bundle Bundles 5150.00

Immediately you will see Product
Options and Features

2 Q-00018
Configure Products Y Apply Rules Cancel m

T-Mobile Family Plan Bundle

Phone Plan
QUANTITY PRODUCT CODE PRODUCT NAME PRODUCT DESCRIPTION LMIT PRICE
I:l 1.00 T-Maobile Fhone Plan ST0.00

International Calling
QUANTITY PRODUCT CODE PRODUCT NAME PRODUCT DESCRIPTION UNIT PRICE

[] 1.00 T-Maobile International Calling 515.00




Select the Product Option and click save

3 Q-00018
Configure Products M APPly Rules cancel m
T-Mobile Family Plan Bundle

Phone Plan
QUANTITY PRODUCT CODE PRODUCT NAME PRODUCT DESCRIPTION LUNIT PRICE
1.00 # T-Mobile Phone Plan 570.00

International Calling
QUANTITY PRODUCT CODE PRODUCT NAME PRODUCT DESCRIPTION UNIT PRICE

[] 1.00 T-Mobile International Calling 515.00

Device Protection

QUANTITY PRODUCT CODE PRODUCT NAME PRODUCT DESCRIPTION UNIT PRICE

e an

D 1.00 T-Mabile Device Praotection S10.00

M
(1]




You will still see the Wrench icon. It means you
can still do the changes

éc;i:t:(;uute Ldd Products bl Add Group Quick Save Calculate Cancel Save
PRODUCT CODE PRODUCT NAME QUANTITY LIST UNIT PRICE ADDITIOMAL DISC MET UNIT PRICE NET TOTAL
;‘;';T? Family Plan 1.00 $150 00 $150 .00 515000 w86
T-Mobile Phone Plan 1.00 50000 57000 570.00 0
SUBTOTAL: 5220.00

QUOTE TOTAL: $5220.00




Configuration Type : Allowed
Configuration Event : Add

Product

T-Mobile Family Plan Bundle

‘v Salesforce CPQ Configuration

Configuration Type @
Allowed
Configuration Event

Add




Go to Quote -> Add Product->Select

Q-00018

Product Selection Q, family (%} n Y * Select Select & Add More Cancel
D PRODUCT CODE PRODUCT NAME PRODUCT FAMILY PRODUCT DESCRIPTION LIST PRICE
T-Mobile Family Plan Bundle Bundles 5150.00

Immediately you will see Product
Options and Features

2 Q-00018
Configure Products Y Apply Rules Cancel m

T-Mobile Family Plan Bundle

Phone Plan
QUANTITY PRODUCT CODE PRODUCT NAME PRODUCT DESCRIPTION LMIT PRICE
I:l 1.00 T-Maobile Fhone Plan ST0.00

International Calling
QUANTITY PRODUCT CODE PRODUCT NAME PRODUCT DESCRIPTION UNIT PRICE

[] 1.00 T-Maobile International Calling 515.00




Select the Product Option and click save

;‘ Q-00018
Configure Products

T-Mobile Family Plan Bundle

Phone Plan
QUANTITY PRODUCT CODE
1.00 #

International Calling

QUANTITY PRODUCT CODE

[] 1.00

Device Protection

QUANTITY PRODUCT CODE

[] 1.00

PRODUCT NAME

T-Mobile Phone Plan

PRODUCT NAME

T"'--'J-J- -'H--,---J-H-l.‘_-”'-—
-WiaDie Internatanal alling

PRODUCT NAME

PRODUCT DESCRIPTION

PRODUCT DESCRIPTION

PRODUCT DESCRIPTION

Apply Rules

UNIT PRICE

570.00

UNIT PRICE

215.00

UNIT PRICE

= 0
LA




You will NOT see the Wrench icon. It means you
can NOT do the changes after adding the options

=

1

2

Q-00018
Edit Quote

PRODUCT CODE PRODUCT MAME

T-Mabile Family Plan
Bundle

T-Maobile Phone Plan

QUANTITY
1.00

1.00

LIST UNIT PRICE

5150.00

570.00

Add Products w

ADDITIONAL DISC.

Add Group Quick Save

MET UNIT PRICE
5150.00

570.00

SUBTOTAL:

Calculate Cancel m

NET TOTAL
515000 @
57000 ©

$220.00

QUOTE TOTAL: $220.00




Configuration Type : Allowed
Configuration Event : Edit

‘v Salestorce CPQ Configuration

Configuration Type €
Allowed

Configuration Event
Edit




Go to Quote -> Add Product->Select

Q-00018 -

Product Selecthion Q, family (X ] n Y * Select Select & Add More
D PRODUCT CODE PRODUCT NAME PRODUCT FAMILY PRODUCT DESCRIPTION
T-Mobile Family Plan Bundle Bundles

You will not see Immediately Product
Options and Features. You need to
click on Wrench lcon

Q-00018
Edit QUGtE Add Products b Add Group Quick Save Calculate Cance

I PRODUCT CODE PRODUCT NAME QUANTITY LIST UMIT PRICE ADDITIOMAL DISC MET UNIT PRICE MET TOTAL
T-Mabile Family Plar
) o A —— &9 " &9 R 0 e = B
L Bundle 1.00 5150.00 5150.00 515000 el 0
SUBTOTAL: 5150.00

QUOTE TOTAL: $150.00

Cancel

LIST PRICE

5150.00




Add the Option

Q-00018
;‘ Configure Products Y Apply Rules Cancel m

T-Mobile Family Plan Bundle

Phone Plan
QUANTITY PRODUCT CODE PRODUCT NAME PRODUCT DESCRIPTION UNIT PRICE
1.00 # T-Mobile Phone Plan a3 570.00

International Calling
QUANTITY PRODUCT CODE PRODUCT NAME PRODUCT DESCRIPTION UNIT PRICE

D 1.00 T-Mabile International Calling 515.00




You will still see the wrench icon after adding it.
It means you can still edit

o | Q search.. F@ma 2?2 4Aa r:ﬁ

EEE Salesforce CPQ Home ACCOounts s Opportunities s Quotes Solution Groups  w Discount Schedules - Quote Templates Products More W 0
Q-00018
E Edi‘l’ Qunte Add Products il Add Group Ciuick Save Caloulate Cance
F; PRODUCT CODE PRODUCT NAME QUANTITY LIST UMIT PRICE ADDITIOMAL DISC. MET UMIT PRICE MET TOTAL

-Maobile Famiby P )

I OOie Family Flan 1.00 £150.00 £150.00 £150.00 A H
Bundle

T-Mobile Phone Plan 1040 570.00 ST0.00 ST0.00 (1]

SUBTOTAL: 5220.00

QUOTE TOTAL: 5220.00




Configuration Type : Allowed
Configuration Event : Always

v Salesforce CPQ Configuration

Configuration Type €
Allowed

Configuration Event @
Always

Disable Reconfiguration €

Option Selection Method: Add

Option Selection Method @ 9

Add v




Go to Quote -> Add Product->Select

Q-00018 1

Product Selection Q, family (%} n Y * Select Select & Add More Cancel
D PRODUCT CODE PRODUCT NAME PRODUCT FAMILY PRODUCT DESCRIPTION LIST PRICE
T-Mobile Family Plan Bundle Bundles 5150.00

You will see Add Options under
Features

) Q-00018
Configure Products Y Apply Rules Cancel m
T-Mobile Family Plan Bundle

Phone Plan

Add Options

International Calling

Add Options

Device Protection

Add Options




Click on the Add Option and Select the Option

Select & Add More Add Cancel

;‘ Q-00018
Configure Products

Phone Plan
PRODUCT CODE PRODUCT MAME PRODUCT DESCRIPTION
T-Mobile Phone Plan
[ ] a
You will he ahle to see option added
under the product
’ ggl?l:ggure Products Y Apply Rules Cancel m

T-Mobile Family Plan Bundle

Phone Plan

QUANTITY PRODUCT CODE PRODUCT NAME PRODUCT DESCRIPTION UMIT PRICE
i} 1.00 T-Mobile Phone Plan S70.00
Add Options

International Calling

Add Options



Hi there! I'm Smriti Sharan!



